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Fusion Online

Award-winning pre-ordering solution for
secondary schools, sixth-forms and colleges

Your complete pre-order solution

A Grab & Go food offering means that schools can offer a truly contactless service to ensure
that social distancing rules are adhered to. Our award-winning pre-order app makes it easy to
offer speed of service and control traffic flow with designated collection points.

Public Sector Catering
Innovation Award Winner 2020
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The Fusion Online app is the next
natural progression to offer a
modern service that attracts our
young tech-savvy customers.

- Facilities and Support Services Manager,
West Lothian Council

Reduced contact

Fusion Online removes transactions from
the dining hall to offer a truly contactless
identification method. Secondary school
pupils can order their favourite lunches
directly from their mobile device to simply
pick up from a designated collection point at
lunchtime.

Increased efficiencies

Fusion Online sends pre-ordered meal
choices to the kitchen ahead of time. This
means that catering staff can prepare meals
in advance for pupils to collect at lunchtime,
offering schools an increased speed of
service and a reduction in food wastage.

Combat food wastage

Fusion Online generates significant cost
savings in avoidable food wastage.

Our Fusion cashless package provides
catering managers with a host of
management information, including historical
data and an analytical view to better predict
food trends and assist with stock ordering
and long-term planning.
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Fusion

Fusion integrates online payments, cashless
caterin g into one easy to use
software solutior

ORDER YOUR FOOD WIEW YOUR ORDERS

CHECK YOUR BALANCE YOUR IDENTITY CODE

Increased uptake of school meals

Fusion Online is a vital platform for schools to
compete with out-of-the-gate food options.

Catering staff can easily promote special
offers and events such as theme days or
other information directly through the app.
The push-notification feature allows schools
to reach pupils outside of the dining hall in a
simple yet effective way.

Beyond pre-ordering

Users of Fusion Online can pre-order meals,
view upcoming and previous transactions,
and view their live cashless balance directly
from their mobile phone or browser. This
socially inclusive app is also browser-based
to give access via school computers for pupils
without access to a mobile phone.
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Order anytime, anywhere

An innovative solution for secondary
schools, Fusion Online provides a secure
and adaptive platform to encourage pupils
to pre-order their preferred meal options
in advance, whenever and wherever they
are.

No longer restricted to the dining hall,
pupils can choose their favourite school
meals on-the-go to ensure their order is
ready to pick up at lunchtime.

Food-to-go for the pupil on the go

For pupils, Fusion Online allows them to
simply grab their lunch and go, which is
extremely beneficial to those attending
lunchtime clubs & activities.

A seamless connection with our Fusion
cashless system ensures all pre-ordered
meals are instantly reflected in the pupils’ live
cashless account, available to view from their
mobile device -eliminating the need to go to
the revaluation unit to check their balance!

Giving pupils the flexibility to pre-order meals out with school time
and from home is a really important development for parents because
it will give them more input to what their children are ordering.

- Commercial Manager, Argyll and Bute
Council, and Head of ASSIST FM

Fusion Online was introduced as an extension of what we offered in
terms of pre-ordering and provides a further function there is a high
demand for at our school. Modern and reactive, our school is benefiting
from new technology as it advances, and that is something that is only
going to continue.

- Commercial Manager, Argyll and Bute
Council, and Head of ASSIST FM
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From order to collection, Fusion Collect is the perfect module to
complete your pre-order service.
Utilise spaces beyond the dining hall by creating multiple collection points.

To help control the flow of traffic and ensure pupils are following social distancing guidelines,
schools can create numerous collection points around the school grounds.

A notification will pop up on the pupils’ pre-order screen, and on their electronic receipt to let
them know when and where to collect their lunch.

Flexible roaming with offline mode

Fusion Collect is the POS app allowing catering teams to manage meal collections with ease.
Equipped with a list of all pre-ordered meals for a selected collection point, Fusion Collect provides
catering staff with a simple way to keep track of orders that have been or are yet to be collected via

tablet or portable POS.

Fusion Collect works in offline mode to provide access to your pre-order meal list no matter where
you are in the school.

Seamless cashless connection

Fusion Online & Collect is the perfect extension to your
Fusion cashless system to offer innovative pre-ordering
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For more information, contact us at:
info@crbcunninghams.co.uk

or visit:
https://www.crbcunninghams.co.uk/pre-order-app Sales: 0333 014 3065
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